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To Whom It May Concern: 

The enclosed copy of a July 8, 201 1 letter to Carmel Hood of the Utilities Division Staff 
and the various documents attached thereto are being submitted upon behalf of Gary Smyth as 
evidence of his efforts to date to comply with the compliance condition set forth in the Seventh 
Ordering Paragraph of Decision No. 72002. In that regard, the transaction by means of which 
Tierra Linda Homeowners Association, Inc. (“HOA”) conveyed its water system assets to Mr. 
Smyth closed on April 1 1,20 1 1. 

On June 20, 2011, a representative of Mr. Smyth provided information to the 
Commission indicating that the water loss experienced on the HOA’s water system during 
calendar 2010 was less than the 10% standing referenced in the aforesaid Seventh Ordering 
Paragraph. This representation was based upon Mr. Smyth’s knowledge as of that point in time. 
Thereafter, on June 30, 2011, Ms. Hood communicated with a representative of Mr. Smyth 
regarding the HOA’s water loss history; and, as a result of such communication, Mr. Smyth and 
his staff subsequently discovered that in fact the water loss being experienced on the recently 
acquired system had exceeded the 10% standard. The details pertaining to this matter are more 
fully discussed in the enclosed copy of the aforementioned July 8, 201 1 from a representative of 
Mr. Smyth to Ms. Hood. 

As indicated in the July 8, 201 1 letter, Mr. Smyth and his staff have initiated a course of 
action intended to address the water loss situation. That information is discussed in the July 8, 
2011 letter to Ms. Hood and the accompanying documents. In that regard, Mr. Smyth and the 
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undersigned believe that such information is indicative of Mr. Smyth’s good faith efforts to 
satisfy the requirements of the compliance condition in question; and, Mr. Smyth will continue to 
advise the Commission and its staff of his progress. 

Please advise me if you have any questions regarding this letter or the enclosed 
information. 

Sincerely, 

k b = s L 3 = -  ,&-- 
Lawrence V. Robertson, Jr. 

cc: CarmelHood 
Gary SmytWLisa Sullivan 

c \users~ngela\documents\la~\gaty e smyth\tlhoa\dckt cntrl july 12 201 1 re compliance condition 7th paragraph doc 



TERRA LINDA WATER CO~PANY 
PO BOX 14858 

TUCSON, AZ 85732 
(520) 495-5771 PHONE 
(520) 838-8778 FAX  

www.s~~hut~l t ies.com 

Carmel Hood 
Arizona Corporation Commission 
1200 West Washington St. 
Phoenix, Ai! 85007 

July 8,2011 

Dear Carmel: 

I have prepared the following responses to the questions posed in your email of June 30,2011. 

1. PLEASE PROVlDE DOCUMENTS OF ANY I N ~ R M A T I O ~  THAT SUPPORTS THE PROPOSED 
ADJUSTMENT TO ACCOUNT FOR THE UN6lL~O/U~AUTHORiZED USE OF WATER. 

As you know, Gary Smyth purchased Tierra Linda Water in April 2011. At that time we were told 
that the water loss was under 10%. I did not verify that number prior to having our attorney 
prepare documents to that effect. 

I obtained the actual water usage data from January 2011 through April 2011 from the previous 
operator and added the data we have compiled from April 2011 to date. The figures show that 
there has been substantial water loss at Tierra Linda. 

We have been investigating the matter and have found that some of the meters installed a t  
Tierra Linda are not reading accurately. Many of these meters are not showing any water usage 
a t  all. We replaced one meter in early fune (Exhibit C) and another 2 in early July (Exhibits D and 
E). Already our loss ratio is improving. We are planning to replace 4 additional meters this 
month (Exhibits F, G, H and I ) .  

I have also been in contact with the assistant fire chief for Picture Rocks Fire District. He agreed 
to call me if they pull water and let me know the approximate gallons used so that I can account 
for the loss. We also plan to install hydrant locks in the near future if we feel that water is being 
taken without authorization from the hydrants. 



TIERRA LINDA WATER COMPANY 

2. USJNC DATA FROM THE WATER USE DATA SHEET, PLEASE SHOW HOW THE COMPANY 
CALCULATED A WATER LOSS OF LESS THAN 1M, BY PROVIDING SPECIFIC NUMBERS AND 
INFORMATION ON GALLONS PUMPED, GALLONS SOLD, AND GALLONS PURCHASED, TO 
INCLUDE SPECIFICS ON WATER UNMETERED AND LOST DUE TO THEFT. 

The water loss was not less than 10% as previously reported. I have calculated the average loss 
ratio for January - June 2011 to be 20.73%. This is unacceptable and we are systematically 
investigating the loss and taking corrective action. 

3. SUBMIT A REVISED WATER USE DATA SHEET IF APPROPRIATE TO SHOW DETAiLED 
I ~ F O R ~ T I O ~ .  

I believe that the Water Use Data Sheets provided by the previous operator were accurate. The 
only error was in the loss calculations. The lost water due to  theft was from a hydrant in the rear 
of the subdivision I am told. 

4. SUBMIT A WATER USE DATA SHEET FOR THE PERIOD OF JANUARY THROUGH JUNE 2011 AS 
EARLY AS POSSIBLE. 

Please see the attached Water Use Data Sheet marked as Exhibit A 

Please let me know if I can be of further assistance. We consider the water loss issue to be very serious 
and wilt be taking corrective measures as needed. I will continue to  monitor the loss ratio on a monthly 
basis and provide you with monthly reports until you feel that we have the water loss under control, 

Thank you for your patience while I investigated the loss and campiled the data. 

Sincerely, 

Lisa Sullivan 

Tierra Linda Water Company 
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